BUREAU VERITAS

Certification

AXIANSEU - DIGITAL SOLUTIONS, S.A.

Rua D. Nuno Alvares Pereira, n° 4 Bloco 6, Parque Oriente

2695-167 Bobadela, LRS
Portugal

This is a multi-site certificate, additional site(s) are listed on the next page(s)

Bureau Veritas Certification Holding SAS — UK Branch certifies that the Management
System of the above organisation has been audited and found to be in accordance
with the requirements of the management system standards detailed below

ISO/IEC 20000-1:2018

Scope of certification

THE IT SERVICE MANAGEMENT SYSTEM THAT SUPPORTS THE PROVISION
OF REMOTE MONITORING AND OPERATION SERVICES FOR IT INFRASTRUCTURE
AND COMPONENTS FOR EXTERNAL CUSTOMERS.

Original cycle start date™: 16-November-2022
Expiry date of previous cycle**: NA
Certification / Recertification Audit date**: NA

Certification / Recertification cycle start date: 16-November-2022

Subject to the continued satisfactory operation of the organization's Management System,
this certificate expires on: 15-February-2025

Certificate No. IND.22.19892/iT/u Version: No. 1 Issue date: 16-November-2022
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Certification body address: 5% Floor, 66 Prescot Street, London E1 8HG, United Kingdom
Local office: Rua Laura Ayres, n°3 1600-510 Lisboa, Portugal

Further clarifications regarding the scope and validity of this certificate, _ @ E
and the applicability of the management system requirements, please call: 351 21 710 09 70
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BUREAU VERITAS

Certification

AXIANSEU - DIGITAL SOLUTIONS, S.A.

ISO/IEC 20000-1:2018

THE IT SERVICE MANAGEMENT SYSTEM THAT SUPPORTS THE PROVISION
OF REMOTE MONITORING AND OPERATION SERVICES FOR IT INFRASTRUCTURE
AND COMPONENTS FOR EXTERNAL CUSTOMERS.

Site Name/Location Site Address Site Scope

. The IT service management system
AXIANSEU - DIGITAL Rua D. Nuno Alvares Pereira,

n° 4 bloco 6, Parque Oriente that supports the provision of remote
SOLUTIONS S.A. 2695-167 Bobadel a LRS monitoring and operation services

Portugal for IT infrastructure and components
for external customers.

. . The IT service management system
CEIl - CENTRO DE 6%‘6%"'_"%‘;°§;2&?;?:6:o that supports the provision of remote
EMPRESAS Portugal monitoring and operation services
INOVADORAS for IT infrastructure and components
for external customers.

Certificate No. IND.22.19892/IT/U Version: No.1 Issue date: 16-November-2022

Certification body address: 5" Floor, 66 Prescot Street, London E1 8HG, United Kingdom
Local office: Rua Laura Ayres, n°3 1600-510 Lisboa, Portugal
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